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Customers

The customer seemed to be very content with Tesco, and praised the chairman. He mentioned that he likes the proposal of Tesco closing its little stores like Tesco Express and Metro because not many people use them. He mentioned that it’s better to close the little stores since there is not as many staff which work there - in comparison to the big stores. He stated this; because the chairman pointed there will need to be cuts due to the current recession.

The customer didn’t differ with anyone, rather he agreed with each of the stakeholders, he said that he understood that Tesco would need to make cuts, but expressed that he wishes that the quality of service and products do not lack due to the staff cuts and cheaper produce.

He did agree with the government about ensuring that Tesco does not become the monopoly, as this would mean that there will be a lot of competition between other retailers and there would be cheaper deals.

Employees

The employee wasn’t too fond with the aims and objectives because he was worried that as Tesco aims to make bigger profits, it’s likely there will be job cuts and there may even be wage cuts. He also mentioned that being under 18 himself, he felt as though young members of staff needed an increase in wage, however the chairman disagreed as the main aims of this year is to make a bigger profit. He also stated that Tesco didn't mention anything about the employees in their aims and objectives so he was also concerned about this too.

Suppliers

The supplier representative at the beginning was fairly quiet, but once the chairman spoke about reducing costs, he started to question the chairman whether or not they will still take orders. The chairman replied and said 'we will be looking to buy more orders, however Tesco's will be looking for cheaper deals'. He said that he understood and that he will be willing to look at figures and give Tesco a better deal on supply's.

Government

The government representative was by far the most outspoken person. He said that he was in-favor of the aims and objectives as the aims will undoubtedly help the recession by supplying more jobs and cheaper products. He spoke about many topics but mostly agreed with the chairman. The chairman asked the government whether or not it would be an issue if employees were paid less, but he out-ruled this. He said that he was extremely happy with Tesco as they're creating new jobs for the public and it's vital that they continue to do so in order to help the recession period. Being the government, he was listened to by everyone as he has the power to do anything to the company, however, he was very fair and agreed with everyone. 
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